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Mobile Phones
We want to make you all aware that you will
be seeing your carers on their phones more
often, this is due to us recently having
changed our systems.
We have now fully transferred over to our
two new systems. These new systems
require carers to be adding information
about your call/medication as they go. This
is required so being on their phones is
essential at some points throughout the visit.
Thank you for your patience and
understanding whilst we all adapt to the
new system.

HAPPY BIRTHDAY MAY!
County Carers would like to wish
some people a wonderful birthday
this May:

Brenda C
Eric T

Happy Birthday, Love TeamCC

May carers of the
month

Suzy Cook
&
Tario Mangoti

WELL DONE LADIES!

Updates and Changes
We are so excited this month as things are starting to look a lot more
positive for the UK. Finally, more restrictions are being lifted and we are
slowly making our way to the big date, where we are unrestricted! After
over a year of being in and out of lockdown, now the end is in sight, we
are all extremely excited, meaning we have a lot planned.
We are aware that with restrictions now lifting everyone will be out and
about. We are so excited to see all the photographs that will be sent in of
you all enjoying yourselves and making up for all the time spent being
stuck inside. Please do remember to be keeping safe though and staying
up to date with the government guidelines.
For up-to date information please visit
Coronavirus (COVID-19): guidance and support - GOV.UK
https://www.gov.uk/coronavirus
For the month of April and May, Rebecca K has been working hard
organising both family and staff forums. This is an opportunity for us to
give you updates and share ideas, then go on to receive feedback in an
open and honest way and end with any questions or suggestions. We are
thrilled to be able to do this and can't wait to hear what you've all got to
say.
Each year we send out Quality Assurance questionnaires, this is a
systematic approach to identifying and responding to the needs of our
service users so that we can continue to provide an exceptional service.
We pride ourselves on the service we provide, however we are always
open to suggestions on how we can improve this. The staff and family
forums are the perfect opportunity for this.

Activities
Brenda celebrated her birthday
at the start of this month. She
loved receiving lots of birthday
cards from loved ones. Here is a
photograph of Brenda showing
us the cards she had received.
Thank you to Brenda's carer
Melina who sent this lovely
photograph in.

The lovely Dorothy
getting her hair cut after
months of being stuck
inside. After months of
lockdown, I think
everyone is making the
most of all the beauty
specialists being able to
now work.
Tony and Cynthia out grocery
shopping with their carer Melina.
Melina said Cynthia really
enjoyed shopping and especially
enjoyed picking all her favourite
foods up - particularly the sweet
treats, and adding them to the
trolley.

Selfie! Tony and Bethany share a car
photograph whilst on their way out
for a drive in the car.
Here is Ethel feeding
swans with her carer
Vickie, down by the lake.
Vickie said it was a
really sunny day - this
must have been nice for
them both to get out and
enjoy the sunshine.

Here is June sorting her flower arrangement out
with her live-in carer Thelma. Those are a
gorgeous bunch of flowers June! Thank you for
these lovely photographs of June, Thelma. We love
to see everyone smiling and enjoying themselves.

Eric celebrating his
birthday this month. He
got lots of cards and
presents and also some
chocolate! Thank you to
Melina for sending this
photograph in, we love to
see you all celebrating
your birthdays.

Mary trying her
granddaughters new
sunglasses on. What a
stylish pair of
sunglasses they are
Mary.

Just To Add
Thank you to everyone who has sent back their social media consent
form. If you haven't received one, this is because we have already
received one from yourself in the past.
If you are yet to send your consent form back please can you ensure
this is done ASAP. We need to be able to have your consent when
adding your photographs/name to this newsletter or social media.
Thank you!
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